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Mainly, we advise migrants living in Hamburg, companies, volunteers, and other institutions 
on the following topics: 

➢ residence status  
➢ general questions regarding residence law  
➢ employment opportunities (e.g. employer loyalty)  
➢ employment permit procedures  
➢ the possibility of changing residence 

Contact:  
We ask preferably to contact us by e-mail:  
E-Mail: auslaenderrecht@welcome.hamburg.de  

Telephone consultation hours (other appointments possible by prior e-mail arrangement):  
Monday, Tuesday and Thursday 1 pm to 3 pm  
Wednesday and Friday 10 am to 12 pm  
Phone: (040) 428 39 – 2000 

For a personal appointment, please contact us by e-mail or telephone. 
Hamburg Welcome Center:  
Süderstraße 32b, 20097 

How to find us:  

Take bus line 255, 112 or 554 to the Süderstraße station. 
From there, you can either walk from Süderstraße to the left 
of the car dealership across the courtyard and then turn right 
around the corner to entrance number 32b. 
Or from Heidenkampsweg, turn right behind the car dealer
ship across the parking lot to entrance number 32b on the 
right. 
Alternatively, you can also take the S-Bahn to Hammerbrook 
station or the U-Bahn to Berliner Tor station and come to us 
from there on foot or by StadtRad. 
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